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FESAT Best Practice Exchange Partnership Working Seminar Programme, Utrecht 13-14 September 2010 - Trimbos Institute, NL
PROGRAMME

Monday  13th Sept 2010         

9.30-11.30 Introductions (Mod: Patricia +Daan)

Briefing on the FESAT Best Practice Exchange Partnership (FESATBPEP)

Feedback from the Learning Exchange Visit Reports

Briefing on the Best Practice Guidelines 
Aim of the seminar

Room: Achterbergzaal
11.30-11.45 Break
11.45-12.45
Presentations from 4 Partners, 5mins each with time for questions after each. (Mod: Tom)
Room: Achterbergzaal
12.45-13.45
Lunch @ Trimbos Institute
13.45-15.15 Workshop 1 & 2

2 Parallel Workshops on Policy and Practice with Introduction by Moderators

Workshop 1: Ethical Issues (Mod: Nathalie) Room: van Goghzaal
Workshop 2: Volunteers (Mod: Marjolijn/) Room: Trimboszaal
15.15- 15.30
Break
15.30- 17.00
Workshop 3 & 4
2 Parallel Workshops on Staff Support & Supervision with Introduction by Moderators


Workshop 3: Debriefing after crisis calls (Mod: Graziella) Room: van Goghzaal
Workshop 4: Therapeutic use of self (Mod: Sam) Room: Trimboszaal
17.30-18.30
(Optional) visit to Utrecht Drug Consumption Room
19.30 

Dinner (http://utrecht.abrikoos.nl)
Tuesday 14th Sept 2010
9.30-10.00
Warm up exercise /feedback from day 1 Room: van Goghzaal
10.00-11.00
Presentations from 4 Partner services and possibly non-partners (Mod: Daan) 

Room: van Goghzaal
11.00-11.15
Break
11.15-12.45
Workshops 5, 6 & 7

3 Parallel Workshops on Technology and Reporting with Intro by Moderators

                        
Workshop 5: 

New technologies incl. Online Counselling, websites, SMS & Chat (Mod: 
Nathalie) Room: van Goghzaal
Workshop 6:  

Call logging Systems (Mod: Tom) Room: Trimboszaal
Workshop 7:

The use of social media and viral marketing for drug helplines (Mod: Sturla) 
Room: Jan Arendszaal
12.45-13.45
Lunchbuffet at Central Park
13.45- 15.15
Workshops 8, 9 & 10
3 Parallel Workshops with Introductions by Moderators

Workshop 8: Policy & Practice Room: van Goghzaal
a) Anonymity (Mod: Daan) & b) Repeat callers (Mod: Roseanna)
Workshop 9: Staff support & Supervision Room: Trimboszaal
a)Volunteers/roles (Mod: Tom)& b)Helpline supervision (Mod: Patricia)
Workshop 10: Technology & Reporting Room: Jan Arendszaal
a)Low call v freephone (Mod: Sturla) and b)Remote working (Mod: Marjolijn) 
15.15-15.30
Break
15.30-16.30
Reporting back from workshops/ Sum up/ Concrete Steps (Mod: Daan/Nathalie) Room: van Goghzaal
Wednesday 15th Sept 2010

9.00- 11.00
Partner meeting (Mod: Patricia/Reporter: Daan) Room: van Goghzaal
11.00-12.00
Presentation and brief visit to Drugs Infolijn (if time permits)
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