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CCC hhh aaa nnn ggg eee sss    iii nnn    ttt hhh eee    OOO rrr ggg aaa nnn iii sss aaa ttt iii ooo nnn    ooo fff    FFF EEE SSS AAA TTT       

As announced by the president Hans Volker Happel during the Associated Services Meeting held as part of 
the Conference in Lisbon on 1st October the Board and work structure of FESAT is going through a 
reorganisation period. During the November 2007 Board Meeting in Brussels three of the Board Members that 
have been holding different positions for several years withdrew from the Board or choose a less demanding 
position and in the same time a new Board was elected: 
 
Hans Volker Happel – left his position as President of FESAT but continues to be a member of the future 
Board. 
Bjorn Hibell – left his position as Vice-President and also the Board 
Annemarie Kok – left her position as Secretary and also the Board. 
 

New Board – from 1st January 2008 
 

President  Patricia Pissarra, IDT, Portugal 
Vice-President  Tom Evenepoel, Druglijn, Belgium 
Secretary  Daan van der Gouwe, Drugs Infolijn, Netherlands 
Board Members: Hans Volker Happel, Germany 

Aileen Dooley, Drugs HIV Helpline, Dublin, Ireland 
   Sturla Johansen, RUStelefonen, Norway 
 

Permanent Office and FESAT Manager 
 

As many of you know, the FESAT permanent office closed in January 2004 due to lack of funding. From that 
date Mariana Musat, the FESAT Manager, continued to take care of the administration of the organisation, 
publications, website and of the logistics of all events on a voluntary basis. Giving her demanding professional 
life she will end her volunteer engagement for FESAT at the end of December 2007 and all the tasks will be 
shared among the Board Members.  

 
The new Board expresses its grateful thanks to the old Board and special appreciation to the FESAT 
Manager for their long and dedicated volunteer engagement, which ensured the continuation of the 

good work during a difficult period. 
 

OOOuuurrr   wwwaaarrrmmm   aaannnddd f   ffrrriiieeennndddlllyyy   fffaaarrreeewwweeellllll   tttooo   BBBjjjooorrrnnn   HHHiiibbbeeellllll ,,,    AAAnnnnnneeemmmaaarrriiieee   KKKoookkk   aaannnddd   MMMaaarrriiiaaannnaaa   MMMuuusssaaattt   !!!      

 

NNN eee xxx ttt    FFF EEE SSS AAA TTT    CCC ooo nnn fff eee rrr eee nnn ccc eee    
 
RUStelefonen, the national drug helpline in Norway, will host the next FESAT conference 

in Oslo – date to be confirmed 
 

Your suggestions and propositions for active involvement and support are welcome ! 

mailto:fesat@skynet.be;
http://www.fesat.org/
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Bjorn Hibell, Board Member (Sweden) and Sara Moreira (Portugal) 
 
 
 
 
      
  

CCannabis  concerns  in  helplannabis concerns in helpliinnee  ccaallllss  
  

  
CCannabis  online  annabis online

  
  

 
 
 

 
 
 

 

 

 

 
RRR eee sss ppp ooo nnnsss iiibbb iii lll iii ttt iii eee sss    ddd iiisss ttt rrr iii bbb uuu ttt iii ooo nnn    www iii ttt hhh iii nnn    ttt hhh eee    nnn eee www    BBB ooo aaa rrr ddd    

 
From 1st January 2008 FESAT will function only through the Board with no virtual permanent office 
and no telephone number. Please do not use the old office telephone or fax number anymore. 
 
The postal address is the same. The email address is unchanged and  remains the main way 

of contacting FESAT  fesat@skynet.be 
 
The Monitoring Report of FESAT initiated, set up and run until now by Bjorn Hibell and the tasks 
previously handled by the Manager, Mariana Musat will be shared among the Board members. For all 
of them use FESAT email address that is daily checked by all Board Members and if necessary their 
phone numbers. 
 
1 Monitoring Report and Data Collection –   

- Tom Evenepoel, Druglijn, Belgium, Tel +32 2423 0344 
 
Last Report done by Bjorn Hibell is being finalized and it will be circulated early 2008. 
 
2 Future Newsletter and News collection 

- Aileen Dooley, Drugs HIV Helpline, Dublin, Ireland, Tel. + 353 162 30698 
- Daan van der Gouwe, Drugs Infolijn, Netherlands, Tel. +31 6 51677346  

 
3 Membership issues and other admin tasks 

- Daan van der Gouwe, Drugs Infolijn, Netherlands, Tel. +31 6 51677346 
 
4 Banking  

- Tom Evenepoel, Druglijn, Belgium, Tel +32 2423 0344 
 

5 Website update (members’ contact details, publications, news) 
- Aileen Dooley, Drugs HIV Helpline, Dublin, Ireland, Tel. + 353 162 30698 
- Tom Evenepoel, Druglijn, Belgium, Tel +32 2423 0344 

 
6 Organisation of next  FESAT Conference 

- Sturla Johansen, RUStelefonen, Norway, Tel. +47 23 42 72 25  under the supervision of the 
Board 

 
7 Co-ordination of the Board and FESAT activities 

- Patricia Pissarra, IDT, Portugal, Tel.+351 21111 2700 with the support of Hans Volker Happel 

 

AA  vveerryy  HHaappppyy  NNeeww  YYeeaarr  aanndd  BBeesstt  WWiisshheess  ffoorr  22000088  !!  
 

 
AAA   LLLiiisssttt   ooofff   FFFEEESSSAAATTT   AAAssssssoooccciiiaaattteeeddd   SSSeeerrrvvviiiccceeesss   aaasss   pppuuubbblll iiissshhheeeddd   ooonnn   ooouuurrr   wwweeebbbsssiiittteee   fffooolll lllooowwwsss   ooonnn   pppaaagggeeesss   333   tttooo 9   99   

 
To ensure your contact with FESAT Network and optimal communication and exchange among all members 

please check your contact details and inform by return of any changes that need to be made. 
 

 
FFFaaarrrwwweeelll lll    fffooorrrmmm M   MMaaarrriiiaaannnaaa   MMMuuusssaaattt,,,    FFFEEESSSAAATTT   MMMaaannnaaagggeeerrr: My very best wishes to all of you for 2008 and my 

appreciation to those of you who, by your own effort in finding time to participate, contributed over all these years 
to managing the FESAT activities. Your support made my own volunteer contribution possible. Thank you.  



 
 

AUSTRIA 

TREFFPUNKT DROGENBERATUNG 
ANTON-PROKSCH INSTITUT 
RADETZKYSTR. 31/6  
A-1030 VIENNA  
TEL.: (43) 1 712 46 70 
FAX : (43) 1 712 46 70-15 
E-MAIL: TREFFPUNKT@API.OR.AT  
MS GABRIELE GOTTWALD-NATHANIEL 

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 
VEREIN WIENER SOZIALPROJEKTE  
CHECKIT IT! 
ROTENMÜHLGASSE 26 
A-1120 VIENNA 
TEL. : (43) 1 810 1301 
FAX : (43) 1 810 13 019 
E-MAIL: CHECKIT@VWS.OR.AT 
MS SOPHIE LACHOUT  

 
TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE: WWW.CHECKYOURDRUGS.AT 

 
* BELGIUM 

INFOR-DROGUES 
19 RUE DU MARTEAU 
B-1000 BRUXELLES  
+32 2 227 52 60 
+32 2 219 27 25 
E-MAIL: COURRIER@INFOR-DROGUES.BE 
MR PHILIPPE BASTIN  

TARGET: GENERAL POPULATION. USERS, NON-USERS 
(FAMILY, FRIENDS), PROFESSIONALS. LEGAL AND ILLEGAL 
DRUGS. 
AREA: BRUSSELS AND FRENCH COMMUNITY (FRENCH 
SPEAKING, POPULATION OF BELGIUM 
OPENING HOURS: 24 HOURS A DAY - 7/7 DAYS 
PUBLIC NUMBER: +32 2 227 52 52 
WEBSITE: WWW.INFOR-DROGUES.BE 

DRUGLIJN. 
VANDERLINDENSTRAAT 15 
B -1030 BRUSSELS. 
TEL: (32) 2 423 03 44 
FAX: (32) 2423 03 45 
E-MAIL: DRUGLIJN@DRUGLIJN.BE 
MR TOM EVENEPOE, VICE PRESIDENT  

 
TARGET: ALCOHOL, DRUGS AND GAMBLING USERS, NON-USRS 
(FAMILY, FRIENDS) AND PROFESSIONALS 
AREA: FLANDERS AND BRUSSELS (DUTCH SPEAKING 
POPULATION OF BELGIUM) 
OPENING HOURS: MON-FRI 10.00-20.00  
PUBLIC NUMBER: 078-15 10 20 
WEBSITE: WWW.DRUGLIJN.BE 

 
* BOSNIA 

DROGA.TEL - NARKO-NE 
ZAGREBACKA 18 
71000 SARAJEVO 
TEL: +387 336 13396 
E-MAIL: MSCHILDKNECHT@GMX.NET 
MS. S. MADELEINE SCHILDKNECHT  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 
* CYPRUS 

"PERSEAS" DRUG ABUSE PREVENTION CENTRE 
1 SOCRATOUS STR. MAKEDONITISSA 
2415 NICOSIA 
TEL. : (357) 2246 4292 
FAX (357) 2230 5410 
E-MAIL: PERSEA@LOGOS.CY.NET 
MS ANNA PETRIDOU  

TARGET: ADOLESCENTS – PREVENTION AND EARLY 
INTERVENTION  
AREA: NATIONAL - GREEK LANGUAGE 
OPENING HOURS: MON - THUR 07:30 - 18:00; FRI 
07:30 - 14:30 
PUBLIC NUMBER: 00357 22 464292 
WEBSITE:  
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* CZECH REEPUBLIK 

CIVIC ASS. SANANIM 
OVCI HAJEK 2549/64A 
158 00 PRAHA 5 
TEL.: (420) 2848 22872 
FAX: (420) 26 63 15 306 
E-MAIL: KORYNTOVA@SANANIM.CZ 
MS GABRIELA KORYNTOVA  

TARGET: NON-ALCOHOLIC DRUG PROBLEMS 
AREA: CZECH REPUBLIC 
OPENING HOURS: MO-FR 9-20; SA-SU 13-21 
PUBLIC NUMBER: (420) 283 872 186 
WEBSITE: WWW.DROGOVAPORADNA.CZ 

 
* FINLAND 

FREE FROM DRUGS 
IRTI HUUMEISTA RY. 
MARIANKATU 13A1 
SF - 00170 HELSINKI 
TEL: (358) 10 830 8005 
FAX: (358) 10 830 8050 
E-MAIL: PAIVI.KETTU@IRTIHUUMEISTA.FI 
MS PÄIVI KETTU  

TARGET: DRUG USERS, THEIR FAMILY MEMBERS AND FRIENDS 
AREA: NATIONAL 
OPENING HOURS: MON-FR 9-15.00 AND 18.00-21.00 
PUBLIC NUMBER: 020 322 388 
WEBSITE: WWW.IRTIHUUMEISTA.FI/ 

 
HUS / HYKS DRUG DEPENDENCY 
PSYCHIATRY/THE WARD OF ADDICTION PSYCHIATRY 
P.O. BOX 590 
FIN-00029 HUS 
TEL.: (358) 9 471 63647 
FAX : (358) 9 471 67813 
E-MAIL: LEENA.HAILI-NYKANEN@HUS.FI 
MS LEENA HAILI-NYKÄNEN  

 
TARGET: DUAL DIAGNOSED DRUG USERS, PREGNANT DRUG 
USING WOMEN 
AREA: HELSINKI AND UUSIMAA AREA 
OPENING HOURS: 24H 
PUBLIC NUMBER: 09 47163647 
WEBSITE: WWW.HUS.FI 

 
A-CLINIC FOUNDATION 
PAASIVUORENKATU 2 A 
FIN-00530 HELSINKI 
TEL.: (358) 9 6220 2939 
FAX: (358) 9 175 276 
E-MAIL: TEUVO.PELTONIEMI@A-KLINIKKA.FI 
MR TEUVO PELTONIEMI  

 
TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE: WWW.PAIHDELINKKI.FI. 

 

HELSINKI DEACONNESS INSTITUTE 
DRUG ADDICTION TREATMENT CLINIC 
MUNKKISAARENKATU 16, 2 KRS 
FIN-00150 HELSINKI 
TEL: +358 9 7750 500 
FAX: +358 9 7750 4380 
E-MAIL: 
MIKA.PAASOLAINEN@HELSINGINDIAKONISSALAITOS.FI 
MR MIKA PAASOLAINEN  

TARGET: DRUG USERS, SOCIAL NETWORK (FAMILY, FRIENDS) 
AND PROFESSIONALS 
AREA: NATIONAL 
OPENING HOURS: 24H DAILY 
PUBLIC NUMBER: 358 9 7750 500 
WEBSITE: : 
WWW.HDL.FI/ENGLISH/DRUGTREATMENT/INDEX.HTML 

 
* FRANCE 

DROGUES ALCOOL TABAC NFO SERVICE 
10/16 RUE DE LA JUSTICE 
F-75020 PARIS  
TEL.: (33) 1 40 32 37 37 
FAX: (33) 1 40 32 37 47 
E-MAIL: B.COHEN@DROGUES-INFO.FR 
MR BAPTISTE COHEN  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  
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* GERMANY 

 
AUF DER WARTE 62 
D-61184 KARBEN 
TEL.: (49) 6039-6236 
FAX : (49) 60 39 42 937 
E-MAIL: HAPPEL@IDH-FRANKFURT.DE 
MR HANS-VOLKER HAPPEL 
BOARD MEMBER 

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

DROGENNOTRUF 6 2345 1 E.V. 
MUSIKANTENWEG 22HH 
D - 60316 FRANKFURT 
TEL.: (49) 69 623 451 / 944 1999 
FAX: (49) 69 944 1998 
E-MAIL: DROGENNOTRUF@T-ONLINE.DE 
MR. ULRICH GOTTSCHALK  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE: WWW.DROGENNOTRUF.DE 

 

DROGENNOTDIENST 
ANSBACHER STRASSE 11 
D-10787 BERLIN 
TEL: (49) 30 219 160 10 
FAX: (49) 30 219 160 33 
E-MAIL: INFO@DROGENNOTDIENST.ORG 
MR ANDREAS HUNGER  

TARGET: DRUG ADDICTS/PEOPLE AT RISK/THEIR FAMILY AND 
FRIENDS 
AREA: BERLIN 
OPENING HOURS: MO-FR 8.30-21.30 
PUBLIC NUMBER: 19 237 
WEBSITE: : WWW.DROGENNOTDIENST.ORG 

 
* GREECE 

ANIKTI GRAMMI 
73 SOLOMONIDOU 
GR-16121 ATHENS 
TEL.: (30) 10 36 388 95 
FAX: (30) 10 36 098 16 
E-MAIL: TENDETOX@HOL.GR  
MR MATOULA MARINOPOULOU 

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

DIRECT DRUGHELPLINE 1031 SOS OKANA 
19A SEPTEMBRIOU 3RD STR 
GR-10433ATHENS 
TEL.: (30) 210 5202799 
FAX. (30) 210 5227547 
E-MAIL: SECSTATHMOS@OKANA.GR  
MS MARIA LAPATSANI  

TARGET: ALCOHOL, DRUGS & GAMBLING USERS, FAMILIES, 
GENERAL PUBLIC, PROFESSIONALS 
AREA: NATIONAL 
OPENING HOURS: MON-FRI 08.00-20.00 
PUBLIC NUMBER: 1031 
WEBSITE: WWW.OKANA.GR 

 
ITHAKI HELPLINE 
PINDOU 4 
GR-546 25 THESSALONIKI 
TEL.: (30) 2310 515150 
FAX: (30) 2310 544 939 
E-MAIL: IINFO@KETHEA-ANADYSI.ORG 
MS ELENI TRIKKA  

 
TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

 
* HUNGARY 
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DRUG STOP BUDAPEST EGYESULET 
1046 KÜLSÖ SZILÁGYI ÚT 14. 
BUDAPEST 
TEL: +361 2321389 
FAX: :+361 2321390 
E-MAIL: DROGSTOP@CHELLO.HU 
MR BALÁZS MAJZIK  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 
* IRELAND 

DRUGS/HIV HELPLINE 
CHERRY ORCHARD HOSPITAL 
BALLYFERMOT 
IRL -DUBLIN 10 
TEL: (353) 1 62 30 698 
FAX: (353) 1 62 06 086 
E-MAIL: DRUGSHIV@SWAHB.IE 
MS AILEEN DOOLEY, BOARD MEMBER  

TARGET: ANYONE WITH QUESTIONS OR CONCERNS RELATED 
TO SUBSTANCE USE AND/OR SEXUAL HEALTH OR HIV 
AREA: NATIONAL 
OPENING HOURS: MON TO FRI: 10.00-17.00  
PUBLIC NUMBER: 1800 459 459 
WEBSITE:  

 

DRUG TREATEMENT CENTRE 
TRINITY COURT 30/31 PEARSE STREET 
IRL - DUBLIN 1 
TEL: (353) 16 77 11 22 
FAX: (353) 16 77 90 80 
E-MAIL:  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

SLAINTE DRUG & ALCOHOL SERVICE 
57 O’CONNELL ST 
IRL – LIMERICK 
TEL.: (353) 61 483 522 
FAX: (353) 61 318 637 
E-MAIL: SLAINTE@EIRCOM.NET 
MS MARIA MCCULLY  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 
* ITALY 

CEAS - LINEA VERDE DROGA 
VIA MAROTTA 8 
I-20134 MILANO 
TEL.: (39) 02 2159 7302 
E-MAIL: LINEAVERDEDROGA@LIBERO.IT 
MR CLEMENTE SUARDI  

TARGET: DRUG USERS AND THEIR FAMILIES, GENERAL 
POPULATION AND PROFESSIONALS 
AREA: MILAN/ ITALY 
OPENING HOURS: MO-FR 09.00-20.00 
PUBLIC NUMBER: 800458854 
WEBSITE: WWW.CEASMAROTTA.IT/PROASTE.HTM 

 

TELEFONO IN AIUTO 
VIA BERNARDINO RAMZZINI 31 
I-00151 ROMA 
TEL: +39 06 657 53059 
FAX: +39 06 657 530 302 
E-MAIL: FONDAZIONE@VILLAMARAINI.IT 
MR VINCENZO PALMIERI  

TARGET: DRUG USERS AND THEIR FAMILIES, GENERAL 
POPULATION AND PROFESSIONALS 
AREA: ROME, ITALY 
OPENING HOURS: MO-SUN/ 9,00-21,00 
PUBLIC NUMBER:  
WEBSITE: WWW.VILLAMARAINI.IT/TEL_AIUTO/HTM 
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LINEA VERDE DROGA 
UFFICIO TOSSICODIPENDENZE 
VIA TOMMASO CAMPANELLA, 19 
I - 88100 CATANZARO 
TEL.: (39) 0961 856 524 
FAX: (39) 0961 85 65 84 
E-MAIL:  
MS MARIA VIGNOLA  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

LINEA VERDE DROGA 
SERT DISTRETTO 45 
VIA TERRACINO 219 
I - 80125 NAPOLI 
TEL: (39) 081 254 8211 
FAX: (39) 081 239 3960 
E-MAIL:  
MS CLARA BALDASSARE  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

C.A.D. SERVICE LEGAL 
VIA APOLLODORO 3/5 
I - MILANO 
TEL.: (39) 02 715 960 61 
FAX: (39) 02 701 00 524 
E-MAIL:  
MR VITO MALCANGI  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

DROGATEL - DEPARTAMENTO 
PER GLI AFFARI SOCIALI 
VIA FORNOVO 8, PAL C 
I - 00192 ROMA 
TEL.: (39) 06 367 54 366 
E-MAIL: SMATTETTI@MINWELFARE.IT 
MS STEFANIA MATTETT  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

LINEA VERDE ALCOL 
CA ALCOOLCORRELATI 
VIA OJETTI-20 DISTRETTO N6 
I- 20151 MILANO 
TEL: (39) 02 33029 701 
FAX: (39) 02 33029 826 
E-MAIL: NOADISTRETTO6.ASLMILANO@TIN.IT 
MS RAFFAELLA ROSSIN  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 
* LATVIA 

RIGA ADDICTION PREVENTION CENTRE 
266 BRIVIBAS STREET 
LV - 1006 RIGA 
TEL.: (371) 70 37310 
FAX: (371) 70 37311 
E-MAIL: MAILTO:TATJANA.JUSTA@RIGA.LV 
MS. TATJANA JUSTA  

TARGET: ALCOHOL, DRUGS AND GAMBLING USERS, THEIR 
FAMILIES, FRIENDS AND PROFESSIONALS 
AREA: RIGA/LATVIA 
OPENING HOURS: 08.00-23.00 
PUBLIC NUMBER: 7037333 
WEBSITE: /WWW.NARCOMANIA.LV 
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* MALTA 

SEDQA 
3 BRAILLE STREET 
STA VENERA HMR 11 
TEL.: (356) 21480 940 
+356 21441 029 
E-MAIL: SHARON.ARPA@GOV.MT 
MS SHARON ARPA  

TARGET: ALCOHOL, DRUGS & GAMBLING CLIENTS, FAMILY/ 
SIGNIFICANT OTHERS & PROFESSIONALS; PREVENTION 
SERVICES  
AREA: MALTESE ISLANDS 
OPENING HOURS: WINTER: 0800-1700 ; SUMMER 0800-
1400 
PUBLIC NUMBER: +356 2144 1014 
WEBSITE: WWW.SEDQA.GOV.MT 

 
* NETHERLANDS 

DRUGS INFOLIJN 
POSTBUS 725 
NL- 3500 AS UTRECHT 
TEL.: (31) 30 297 1100 
FAX: (31) 30 297 1111 
E-MAIL: AKOK@TRIMBOS.NL  
MR DAAN VAN DER GOUWE 
BOARD MEMBER; SECRETARY  

TARGET: GENERAL PUBLIC AND PROFESSIONALS 
AREA: NATIONAL 
OPENING HOURS: 24 HOURS (13.00-18.00 STAFF ON 
CALL) 
PUBLIC NUMBER: 0900-1995 (€0.10/MINUTE) 
WEBSITE: WWW.DRUGSINFO.NL 

 

AIDS SOA INFOLIJN 
KEIZERSGRACHT 390-392  
NL-1016 GB AMSTERDAM  
TEL.: (31) 20 62 62 669 
FAX : (31) 20 62 75 221 
E-MAIL: BTEMPERT@SOAAIDS.NL 
MR BERTUS TEMPERT  

TARGET: HIV, STD'S, SAFER SEX, ANTI-CONCEPTION, 
UNWANTED PREGNANCIES  
AREA: NATIONAL DUTCH/ENGLISH SPEAKING  
OPENING HOURS: MO 10-22.00; TU-FR 14.00-22.00 
STAFF ON CALL; 24 HOURS INFO 
PUBLIC NUMBER: 0900 2042040 OR 0900 AIDSSOA  
WEBSITE: WWW.SOAAIDS.NL 

 

LSOVD 
MEERKOETHOF 40 
POSTBUS 1232 
NL - 3501 AC UTRECHT 
TEL: +31 30 254 43 00 
E-MAIL: RIA@JONGTEKST.NL 
MS RIA VAN DEN ABEELE  

TARGET: FAMILIES OF DRUG USERS, GENERAL POPULATION 
AND PROFESSIONALS 
AREA: NATIONAL 
OPENING HOURS: MO-FR 10.00-22.00 
PUBLIC NUMBER: 0900-515 22 44 (€ 0.20 /MIN.) 
WEBSITE: WWW.LSOVD.NL 

 

STICHTING ADVIESBURO DRUGS 
ENTREPOTDOK 32 A. 
NL - 1018 AD AMSTERDAM. 
TEL.: (31) 20 628 79 43. 
FAX: (31) 20 62 61 602. 
E-MAIL: MAILTO.ABDRUGS@EURONET.NL 
MR AUGUST DE LOOR  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

ALCOHOL INFOLIJN 
POSTBUS 500 
NL-3440 AM WOERDEN 
TEL.: (31) 348 439 828 
FAX: (31) 348 437 666 
E-MAIL: OSMEETS@NIGZ.NL 
MS ODILE SMEETS  

TARGET: GENERAL PUBLIC, ALCOHOL USERS AND FAMILY, 
FRIENDS, PARENTS, PROFESSIONALS 
AREA: NATIONAL 
OPENING HOURS: MON TO FR 24 HOURS INFORMATION, 9 
– 17 PERSONAL CONSULTATION 
PUBLIC NUMBER: 0900 – 500 20 21/0900 ALCOHOL 
WEBSITE: WWW.ALCOHOLINFO.NL 
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* Norway 

RUSTELEFONEN 08588 
SEKSJON OPPSOEKENDE 
GRONLANDSLEIRET 32 
NO - 0190 OSLO 
TEL.: +472 342 7824 
FAX: +472 342 7849 
E-MAIL: STURLA.JOHANSEN@RME.OSLO.KOMMUNE.NO 
MR STURLA JOHANSEN, BOARD MEMBER 

TARGET: YOUTH EXPERIMENTING WITH DRUGS, FAMILIES, 
PROFESSIONALS 
AREA: NATIONAL 
OPENING HOURS: DAILY 13.00 TO 21.00 
PUBLIC NUMBER: 08588 
WEBSITE: WWW.RUSTELEFONEN.NO 

 
* PORTUGAL 

LINHA VIDA SOS DROGA 
INST PORTUGUÊS DA DROGA E TOXICODEPENDÊNCIA 
PRAÇA DE ALVALADE,7 
1700 - 036 LISBOA 
TEL.: (351) 21 1112700  
FAX: (351) 21 1112793  
E-MAIL: LLINHA.VIDA.LX@IDT.MIN-SAUDE.PT  
MS PATRICIA PISSARRA BOARD MEMBER; PRESIDENT 

TARGET: GENERAL PUBLIC AND PROFESSIONALS  
AREA: NATIONAL 
OPENING HOURS: 10.00-24.00 
PUBLIC NUMBER: 1414  
WEBSITE: WWW.DROGAS.PT 

 
* RUSSIA 

DRUG ABUSE PREVENTION CENTER  
12 MARATA STR. 
191025 ST PETERSBURG 
TEL.+7 812 575-56-13 
E-MAIL: OFFICE@EEGYN.COM 
GRIGORY LATYSHEV  

TARGET: COUNSELLING ON DRUG ISSUES AND HIV/AIDS 
AREA:  
OPENING HOURS: 24 HOURS 
PUBLIC NUMBER: +7 812 325 48 47  
WEBSITE: WWW.DAPC..RU 

 
THE CONFIDENTIAL DRUG HELPLINE 
THE REG. ADMIN. ON DRUG PREVENTION 
LENIN STR 8 
625 003 TYMEN 
TEL.: (7) 3452 327 474 
FAX: (7) 3452 391 1388 
E-MAIL: TELDOVER@MAIL.RU 
MS NATALIA MIKHAILOVSKAIA  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 
* SPAIN 

900FAD (FOUNDACIÓN DE AYUDA CONTRA LA 
DROGADICCIÓN) 
AVDA DE BURGOS, 1 - 3 
E- 28036 MADRID 
TEL.: (34) 91 302 40 47 
FAX: (34) 91 302 59 82 
E-MAIL: INFORM@FAD.ES 
MS. CELIA PRAT PÉREZ  
 

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  
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SWEDEN 

CAN 
BOX 70412 
S-10725 STOCKHOLM 
TEL.: (46) 8 412 46 07  
FAX: (46) 8 104 641 
E-MAIL: BJORN.HIBELL@CAN.SE 
MR BJÖRN HIBELL 

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE: 

 
 

* UNITED KINGDOM 

RELEASE 
388 OLD STREET 
UK-LONDON ECIV 9LT 
TEL.: (44) 207 729 9904 
FAX: (44) 207 729 2599 
E-MAIL: S.SAVILLE@BT.CONNECT.COM 
MR: SEBASTIAN SAVELLE  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

EDP-DRUG & ALCOHOL SERVICES 
DEAN CLARKE HOUSE, SOUTHENHAY EAST. 
UK - EXETER EX1 IPQ. 
TEL.: (44) 13 92 666 711 
FAX: (44) 13 92 49 94 58 
E-MAIL: JANUNDERWOOD@EDP.ORG.UK 
MS JAN UNDERWOOD  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE:  

 

THE MATTHEW PROJECT 
24 POTTERGATE 
UK – NORWICH NR2 1DX 
TEL.: (44) 1603 626 123 
FAX: (44) 1603 630 411 
E-MAIL: JULIAN@MATTHEWPROJECT.ORG 
MR JULIAN BRYANT  

TARGET:  
AREA:  
OPENING HOURS:  
PUBLIC NUMBER:  
WEBSITE: WWW.MATTHEWPROJECT.COM 

 

TELEPHONE HELPLINES ASSOCIATION 
9 MARSHALSEA ROAD,  
LUK-LONDON SE1 1EP 
TEL: +44 20 7089 6321 
FAX: +44 20 7089 6320 
E-MAIL: INFO@HELPLINES.ORG.UK 
MS KATHY MULVILLE  

TARGET: HELPLINES SEEKING ADVICE AND SUPPORT ON 
SETTING UP, RUNNING OR EVALUATING A SERVICE  
AREA: UK AND IRELAND  
OPENING HOURS: 9.30 - 4.30PM 
PUBLIC NUMBER: 0845 120 3767 (WITHIN UK) 
WEBSITE: WWW.HELPLINES.ORG.UK 

 
 

 
REMEMBER TO USE THE FESAT WEBSITE FORUM  

 
USER NAME    MEMBER 

PASSWORD     BRUSSELS 
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